
Overview
Caring for BOTOX® patients following clinic restrictions due to COVID-19 can present many challenges. The steps you implement should fit the 
specific needs and circumstances of your practice. This guide offers some tips for you to consider as you treat BOTOX® patients.

Indication  
Overactive Bladder 
BOTOX® for injection is indicated for the treatment of overactive bladder with symptoms of urge urinary incontinence, urgency, and frequency, in adults who have an inadequate response to or 
are intolerant of an anticholinergic medication.
IMPORTANT SAFETY INFORMATION, INCLUDING BOXED WARNING 

WARNING: DISTANT SPREAD OF TOXIN EFFECT
Postmarketing reports indicate that the effects of BOTOX® and all botulinum toxin products may spread from the area of injection to produce symptoms consistent 
with botulinum toxin effects. These may include asthenia, generalized muscle weakness, diplopia, ptosis, dysphagia, dysphonia, dysarthria, urinary incontinence, and 
breathing difficulties. These symptoms have been reported hours to weeks after injection. Swallowing and breathing difficulties can be life threatening, and there 
have been reports of death. The risk of symptoms is probably greatest in children treated for spasticity, but symptoms can also occur in adults treated for spasticity 
and other conditions, particularly in those patients who have an underlying condition that would predispose them to these symptoms. In unapproved uses and in 
approved indications, cases of spread of effect have been reported at doses comparable to those used to treat Cervical Dystonia and spasticity and at lower doses. 

Please see additional Important Safety Information on following pages.

Continuing with 
BOTOX®: A guide to 
bringing patients 
back to BOTOX®

Considerations guide

Contact BOTOX® patients to let them know how you are now seeing patients
1. Outreach

o  Reach out to BOTOX® patients (eg, call, email, patient portal) to let them know the process for making appointments

2. Prioritize

o Consider prioritizing those patients who have missed any BOTOX® treatments during recent clinic restrictions 

3. Prepare

o  Alert them to the steps and policies your practice is taking regarding their safety and COVID-19, and be ready to address patient concerns 
about in-person appointments

 • Changes to check-in process

  – Any new policies regarding the waiting room, use of personal protective equipment (PPE), etc

 • Updates to office hours/days of the week

 • Policy for visitors (eg, spouse, translator), if allowed, for BOTOX® appointments

4. Expand access

o  Consider a telemedicine visit for BOTOX® patients who are hesitant to make an in-person follow-up, if deemed appropriate by the physician

Download the BOTOX® Telemedicine Guide at BOTOXMDSupport.com

https://www.allergan.com/-/media/allergan/BotoxTherapeutic/OAB%20Telemedicine%20Guide.pdf
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IMPORTANT SAFETY INFORMATION (continued) 
CONTRAINDICATIONS 
BOTOX® is contraindicated in the presence of infection at the proposed injection site(s) and in patients who are hypersensitive to any botulinum toxin product or to any of the components in  
the formulation.
BOTOX® is contraindicated for intradetrusor injection in patients with a urinary tract infection; or in patients with urinary retention or post-void residual (PVR) urine volume > 200 mL who are  
not routinely performing clean intermittent self-catheterization (CIC).
WARNINGS AND PRECAUTIONS 
Spread of Toxin Effect 
See Boxed Warning.
Lack of Interchangeability Between Botulinum Toxin Products 
The potency Units of BOTOX® are specific to the preparation and assay method utilized. They are not interchangeable with other preparations of botulinum toxin products 
and, therefore, Units of biological activity of BOTOX® cannot be compared to nor converted into Units of any other botulinum toxin products assessed with any other 
specific assay method.
Serious Adverse Reactions With Unapproved Use  
Serious adverse reactions, including excessive weakness, dysphagia, and aspiration pneumonia, with some adverse reactions associated with fatal outcomes, have been reported in patients 
who received BOTOX® injections for unapproved uses. In these cases, the adverse reactions were not necessarily related to distant spread of toxin, but may have resulted from the administration 
of BOTOX® to the site of injection and/or adjacent structures. In several of the cases, patients had pre-existing dysphagia or other significant disabilities. There is insufficient information to 
identify factors associated with an increased risk for adverse reactions associated with the unapproved uses of BOTOX®. The safety and effectiveness of BOTOX® for unapproved uses have not 
been established.
Hypersensitivity Reactions 
Serious and/or immediate hypersensitivity reactions have been reported. These reactions include anaphylaxis, serum sickness, urticaria, soft-tissue edema, and dyspnea. If such a reaction 
occurs, further injection of BOTOX® should be discontinued and appropriate medical therapy immediately instituted. One fatal case of anaphylaxis has been reported in which lidocaine was used 
as the diluent, and consequently the causal agent cannot be reliably determined.
Increased Risk of Clinically Significant Effects With Pre-existing Neuromuscular Disorders 
Individuals with peripheral motor neuropathic diseases, amyotrophic lateral sclerosis (ALS), or neuromuscular junction disorders (eg, myasthenia gravis or Lambert-Eaton syndrome) should  
be monitored when given botulinum toxin. Patients with known or unrecognized neuromuscular disorders or neuromuscular junction disorders may be at increased risk of clinically significant 
effects including generalized muscle weakness, diplopia, ptosis, dysphonia, dysarthria, severe dysphagia, and respiratory compromise from therapeutic doses of BOTOX® (see Warnings  
and Precautions).
Please see additional Important Safety Information on following pages.

Make preparations to start performing BOTOX® procedures
o   Ensure resources are available to treat BOTOX® patients in a timely manner (eg, additional scopes, needles)

o  Check that BOTOX® inventory is in place to meet patient volume

 • Confirm orders have been placed and/or specialty pharmacy shipments have arrived

o  Determine if any staff changes require training regarding BOTOX® treatment processes (eg, reconstitution)

 • Contact your Allergan® representative for assistance in training staff about BOTOX®. Most training can be conducted virtually

o  Double-check to ensure the patient’s insurance hasn’t changed since they were last in

o  See if prior authorizations for BOTOX® are current and identify who will need to submit for reapproval

o  Proactively mention the BOTOX® Savings Program to eligible, commercially insured patients

o  Remind patients about things to do prior to receiving BOTOX® re-treatment (eg, take prophylactic antibiotics)

Determine which BOTOX® patients need to be re-treated
o  Have staff review the EMR/scheduling list to determine which patients are most overdue for re-treatment, including those who were not 

able to receive BOTOX® due to limitations of in-person visits

o  Reach out to BOTOX® patients to see when/if their OAB symptoms returned

o  Consider prioritizing the rescheduling of BOTOX® patients who need re-treatment sooner
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IMPORTANT SAFETY INFORMATION (continued) 
WARNINGS AND PRECAUTIONS (continued) 
Dysphagia and Breathing Difficulties  
Treatment with BOTOX® and other botulinum toxin products can result in swallowing or breathing difficulties. Patients with pre-existing swallowing or breathing difficulties may be more 
susceptible to these complications. In most cases, this is a consequence of weakening of muscles in the area of injection that are involved in breathing or oropharyngeal muscles that control 
swallowing or breathing (see Boxed Warning).
Urinary Tract Infections in Patients With Overactive Bladder 
BOTOX® increases the incidence of urinary tract infection. Clinical trials for overactive bladder excluded patients with more than 2 UTIs in the past 6 months and those taking antibiotics 
chronically due to recurrent UTIs. Use of BOTOX® for the treatment of overactive bladder in such patients and in patients with multiple recurrent UTIs during treatment should only be considered 
when the benefit is likely to outweigh the potential risk. 
Urinary Retention in Patients Treated for Bladder Dysfunction 
Due to the risk of urinary retention, treat only patients who are willing and able to initiate catheterization post treatment, if required, for urinary retention. 
In patients who are not catheterizing, post-void residual (PVR) urine volume should be assessed within 2 weeks post treatment and periodically as medically appropriate up to 12 weeks, 
particularly in patients with multiple sclerosis or diabetes mellitus. Depending on patient symptoms, institute catheterization if PVR urine volume exceeds 200 mL and continue until PVR falls 
below 200 mL. Instruct patients to contact their physician if they experience difficulty in voiding as catheterization may be required.
Overactive Bladder 
In clinical trials, 6.5% of patients (36/552) initiated clean intermittent catheterization for urinary retention following treatment with BOTOX® 100 Units as compared to 0.4% of patients (2/542) 
treated with placebo. The median duration of catheterization for patients treated with BOTOX® 100 Units was 63 days (minimum 1 day to maximum 214 days) as compared to a median duration 
of 11 days (minimum 3 days to maximum 18 days) for patients receiving placebo.
Patients with diabetes mellitus treated with BOTOX® were more likely to develop urinary retention than nondiabetics. In clinical trials, 12.3% of patients (10/81) with diabetes developed urinary 
retention following treatment with BOTOX® 100 Units vs 0% of patients (0/69) treated with placebo. In patients without diabetes, 6.3% of patients (33/526) developed urinary retention following 
treatment with BOTOX® 100 Units vs 0.6% of patients (3/516) treated with placebo. 
Please see additional Important Safety Information on following page.

Other resources
BOTOX®   Therapeutic Use Physician Support 

The following third-party links are provided by Allergan® as a courtesy and do not constitute an endorsement of the products or services offered 
by these websites. Allergan® is not responsible for the content of any of these third-party websites.

Centers for Medicare & Medicaid Services (CMS): COVID-19 Partner Toolkit 

American Urological Association (AUA): COVID-19 Information Center, Clinical Insights

American Urogynecologic Society (AUGS): COVID-19 Resources 

 International Urogynecological Association (IUGA): COVID-19 Guidance 

Questions about BOTOX® prior authorizations, reimbursement, or BOTOX® operational matters?  
Your Allergan® Reimbursement Business Advisor is ready to help.

Strategies to consider if experiencing an increased need for BOTOX® patient care  
within the practice
o  Consider scheduling priority of BOTOX® patients based on the current situation (eg, office hours and social distancing)

o  Potentially use NPs/PAs to support follow-up telemedicine visits, as appropriate, to help free physicians for performing BOTOX® procedures

o  Review room logistics and supplies for BOTOX® procedures

o  Think about utilizing a BOTOX® injection day to focus primarily on procedures

 • Contact your Allergan® representative for more information about BOTOX® injection days

http://www.BOTOXMDSupport.com
http://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit
http://www.auanet.org/covid-19-info-center/clinical-insights
http://www.augs.org/covid-19
http://www.iuga.org/publications/covid-19-guidance-for-urogynecological-conditions
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IMPORTANT SAFETY INFORMATION (continued) 
WARNINGS AND PRECAUTIONS (continued) 
Human Albumin and Transmission of Viral Diseases 
This product contains albumin, a derivative of human blood. Based on effective donor screening and product manufacturing processes, it carries an extremely remote risk for transmission of 
viral diseases and variant Creutzfeldt-Jakob disease (vCJD). There is a theoretical risk for transmission of Creutzfeldt-Jakob disease (CJD), but if that risk actually exists, the risk of transmission 
would also be considered extremely remote. No cases of transmission of viral diseases, CJD, or vCJD have ever been identified for licensed albumin or albumin contained in other licensed products.
ADVERSE REACTIONS 
Adverse reactions to BOTOX® for injection are discussed in greater detail in the following sections: Boxed Warning, Contraindications, and Warnings and Precautions. 
Overactive Bladder 
The most frequently reported adverse reactions for overactive bladder occurring within 12 weeks of injection include urinary tract infection (BOTOX® 18%, placebo 6%), dysuria (BOTOX® 9%, 
placebo 7%), urinary retention (BOTOX® 6%, placebo 0%), bacteriuria (BOTOX® 4%, placebo 2%), and residual urine volume (BOTOX® 3%, placebo 0%).
A higher incidence of urinary tract infection was observed in patients with diabetes mellitus treated with BOTOX® 100 Units and placebo than nondiabetics.
The incidence of UTI increased in patients who experienced a maximum post-void residual (PVR) urine volume ≥ 200 mL following BOTOX® injection compared to those with a maximum  
PVR < 200 mL following BOTOX® injection, 44% vs 23%, respectively. 
Postmarketing Experience  
Adverse reactions that have been identified during postapproval use of BOTOX® are discussed in greater detail in Postmarketing Experience (Section 6.3 of the Prescribing Information).
There have been spontaneous reports of death, sometimes associated with dysphagia, pneumonia, and/or other significant debility or anaphylaxis, after treatment with botulinum toxin. There 
have also been reports of adverse events involving the cardiovascular system, including arrhythmia and myocardial infarction, some with fatal outcomes. Some of these patients had risk factors 
including cardiovascular disease. The exact relationship of these events to the botulinum toxin injection has not been established.
DRUG INTERACTIONS 
Co-administration of BOTOX® and other agents interfering with neuromuscular transmission (eg, aminoglycosides, curare-like compounds) should only be performed with caution as the effect 
of the toxin may be potentiated. Use of anticholinergic drugs after administration of BOTOX® may potentiate systemic anticholinergic effects. The effect of administering different botulinum 
neurotoxin products at the same time or within several months of each other is unknown. Excessive neuromuscular weakness may be exacerbated by administration of another botulinum 
toxin prior to the resolution of the effects of a previously administered botulinum toxin. Excessive weakness may also be exaggerated by administration of a muscle relaxant before or after 
administration of BOTOX®.
Please see BOTOX® full Prescribing Information, including Boxed Warning and Medication Guide.
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Other phone numbers and websites
ORDERING 
AllerganDirect.com or call 1-800-44-BOTOX (1-800-442-6869) 
For BOTOX® vials and flexible or rigid cystoscopic injection needles

CUSTOMER SERVICE 
1-800-44-BOTOX (1-800-442-6869)

ALLERGAN® MEDICAL INFORMATION LINE 
1-800-433-8871

UPDATES AND RESOURCES FROM ALLERGAN® IN RESPONSE TO COVID-I9 
BotoxMDsupport.com 

PATIENT FINANCIAL ASSISTANCE 
For commercially insured patients: BOTOXSavingsProgram.com

PROFESSIONAL EDUCATION AND RESOURCES 
For injection training opportunities: Contact your Allergan® representative 
For Reimbursement Business Advisors: Contact your Allergan® representative 
For injection and reconstitution videos, plus downloadable patient education and more: UrologyEssentials.com

https://www.allergan.com/assets/pdf/botox_pi.pdf
https://www.allergan.com/assets/pdf/botox-and-botox-cosmetic-medguide
http://BotoxMDsupport.com
http://www.BOTOXSavingsProgram.com
http://UrologyEssentials.com

